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	To:
	NASA HQ IT POCs   Please review and distribute ONLY as appropriate.

	Subject:
	[bookmark: _GoBack]3G Data Plan Service Outage for Certain Apple iPads and iPhones

	What’s Happening:
	Some HQ users have reported loss of AT&T 3G data plan service with Apple iPads and iPhones, and have received a message stating that the data plan for the device has been exceeded.  
This problem only affects 3G data plan usage on these devices; Wi-Fi connectivity remains available for both iPads and iPhones.  The ability to make or receive telephone calls on the iPhone has not been impacted.
ITCD is working with ACES technical staff and the wireless vendor to correct the issue.  You will be updated as soon as more information is available.

	Users Affected:
	Users with AT&T data plans on Apple iPads and iPhones

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nasa.gov
1. E-Mail: nasa-esd@mail.nasa.gov
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
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