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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	HQ IT Maintenance Outage – July 27

	Date / Time:
	Saturday, July 27, 2013, 6 a.m. – 4 p.m.

	Services Affected:
	The applications, Web sites, and services listed below will be unavailable for up to 10 minutes each. 

	What is Happening:
	HQ IT Operations is performing routine server maintenance.

	Users Affected:
	Users of the applications, Web sites, and services listed below.

	Benefits:
	Routine maintenance helps ensure a reliable, secure network.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each:
	ARCHIBUS
	ARCHIBUS facilities tool

	ATFI
	Aerospace Technical Facility Inventory

	CDB-GIS
	Congressional Database Geographic Information System for Science Works

	CSDB
	Customer Services Database

	CUMULUS
	Digital Asset Management (DAM) repository for HQ photography images

	DFMS
	Direct Financial Management System

	FAAD
	Federal Assistance Award Data System

	FERP
	Facility Engineering Real Property

	GOS
	Guest Operations Database System

	HATS
	Headquarters Action Tracking System

	HATSACDB
	Headquarters Action Tracking System Archive Database

	MDB
	Milestone Database for Science Mission Directorate

	MDash
	ScienceWorks: Mission Dashboard Portlet

	MHBook
	SMD Management Handbook

	MPR
	Monthly Program Review

	MPS
	Master Planning System

	MSDS
	[bookmark: _GoBack]Media Services Database System

	NRC ATS
	National Research Council Activity Tracking System

	NTV FM
	NASA TV

	OSSIM
	Office of Space Science Information Management

	PDJT
	JobTraQ (Printing and Design Workflow Application)

	PLDS
	Photo Library Database System

	RAM
	IBM Rational Software Suite

	RAPTOR
	Research and Analysis Program Tracking of Resources

	RATIONAL
	IBM Rational Software Suite

	RMS
	Requirements Management System

	SEDS
	Special Events Database System

	SPIAD
	Science Pending International Agreements Database

	STRATO
	OCT Research and Analysis Program Tracking of Resources

	SYNM
	Send Your Name to Mars

	VENUS
	Venus Web Staging Server

	VFDS
	Video File Database System

	WRP
	ScienceWorks: Weekly Reporting System

	x500-BS
	x500 Backstore
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