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	To:
	NASA HQ IT POCs   Please review and distribute ONLY as appropriate.

	Subject:
	RESOLVED: 3G Data Plan Service Outage for Certain Apple iPads and iPhones

	Date:
	Wednesday, July 25, 2012

	UPDATE:
	Configuration setting changes have been made and the data plan service outage for certain Apple iPads and iPhones has been resolved. 
It was determined that the outage only impacted iPads; iPhones were not affected.

	What Happened:
	[bookmark: _GoBack]Some HQ users reported loss of AT&T 3G data plan service with Apple iPads, and received a message stating that the data usage for the device has been exceeded.  This issue only affected 3G data plan usage on the impacted devices.
ITCD and ACES technical staff performed configuration updates to resolve the problem.  It was determined that iPhones were not impacted by the outage.

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nasa.gov
1. E-Mail: nasa-esd@mail.nasa.gov
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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