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	Distribution Date:
	July 27, 2015

	To:
	All NASA HQ Personnel

	Subject:
	Cisco Jabber has replaced SoftPhone

	What’s Happening:
	[image: Jabber Icon]Cisco Jabber is now being deployed to all HQ users as an upgrade to the current Cisco SoftPhone software. Jabber allows you to make and receive telephone calls anywhere you have an Internet connection using your NASA computer and your HQ extension (when connected to a non-NASA network, VPN is required).  Roll-out of Jabber will occur in a phased approach through mid-August.
Jabber is the first of several telecommunication upgrades coming to HQ.  Future upgrades are in the planning stages and will be communicated at a later date.
Note: This is a software upgrade; the physical desktop telephones will not be changing.

	What to Expect:
	· Existing SoftPhone accounts will continue to work until Jabber is installed on your computer.
· Once the Jabber software is deployed to your computer, you will locate the application here:
	Windows
	Start | All Programs | Cisco Jabber folder | Cisco Jabber

	Macintosh
	Go | Applications | Cisco Jabber


· Current Softphone users with a Softphone account will use the same log-in credentials to log in to Jabber.
· Users who do not currently have a SoftPhone account must request a Jabber account through NAMS (search “Cisco CallManager Jabber”).  Once the request is processed, you will receive your login credentials.
· There is a one-time login process for new users or those who have reset Jabber in order to address a problem.  This process is outlined in the Jabber user guides.
· Training is strongly encouraged, but not required. 

	Learning Opportunities:
	Learn more about Jabber by attending demos and hands-on workshops.  
· Demos: See the basic features of Jabber demonstrated by a trainer, including logging in and placing and receiving calls, as well as new features such as video calls, group instant messaging, and Microsoft Outlook integration.
· Hands-On Workshops:  Using your own laptop computer, learn the basic features of Cisco Jabber, including logging in and placing and receiving calls, as well as new features such as video calls, group instant messaging, and Microsoft Outlook integration.  
Visit the Jabber Training Web page for dates, times, and registration information.  Training is available for both Windows and Macintosh platforms.

	[bookmark: resources]Resources:
	Jabber User Guide - Windows 7:
http://www.hq.nasa.gov/office/itcd/documents/Jabber-User-Guide-Windows7.pdf
Jabber User Guide - Macintosh:
http://www.hq.nasa.gov/office/itcd/documents/Jabber-User-Guide-Mac.pdf 
Jabber Headsets:
http://www.hq.nasa.gov/office/itcd/documents/jabber-headsets.pdf  

	Learn More:
	HQ Telecommunications Upgrade Project Web page:
http://www.hq.nasa.gov/office/itcd/telecom-upgrade.html 

	Questions:
	Forood Boortalary, ITCD, 358-1979

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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