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	To:
	Users of the NASA Vendor Database

	Subject:
	Maintenance Outage – NASA Vendor Database (NVDB)

	Date / Time:
	Thursday, July 31, 2014, 6-10 p.m.

	What is Happening:
	HQ IT Operations is performing maintenance.  As a result, the NVDB application will be unavailable to users for up to 15 minutes during the outage window.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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