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	Distribution Date:
	July 29, 2015

	To:
	NASA Civil Servants and Contractors

	Subject:
	[bookmark: _GoBack]NASA eForms: FileNet Decommission and Adobe Acrobat DC Update

	What is Happening:
	FileNet Decommission
At the end of fiscal year 2015, NASA will begin to decommission FileNet Desktop eForms. The “Minimum Interoperability Software Suite,” NASA-STD-2804, will be updated to reflect this change, and the FileNet software will no longer be included in the Agency Consolidated End-User Services (ACES) Standard Load. The NASA and Center Forms Design/Development teams are converting all FileNet form templates to the new Adobe LiveCycle portable document format (PDF). The new LiveCycle forms are available on the NASA Electronic Forms (NEF) portal.

Adobe Acrobat DC Update
Adobe is scheduled to release a patch to Acrobat Reader DC (Document Cloud) and Acrobat Pro DC at the end of July to resolve current incompatibility with the Adobe LiveCycle ES4 form solution that hosts most NASA and Center forms. The deployment will be via the standard Adobe update channels. Depending on the permissions granted on your NASA workstation, you may need to request Elevated Privileges from ACES before you can install the updates. 

	Action Required:
	After FileNet is decommissioned, you will not be able to open any FileNet (ifm) forms. If you have forms or records that are in ifm format and that are subject to the NASA Records Retention Schedules (NPR 1441.1), you must convert the files and all the attachments to PDF/A: a format that will be readable and accepted by the National Archives and Records Administration (NARA) after FileNet is decommissioned. You must open your previously completed forms in FileNet and save them as PDF files. The PDF forms will be read only (i.e., you will not be able to modify the form data). 

The Agency’s Electronic Form Initiative (EFI) has been working with Adobe on a pilot tool for the “bulk conversion” of FileNet forms to PDF/A. Although the tool may not support all the features in the Center FileNet forms, it will support basic forms and forms with attachments. Please contact your Center’s Forms Manager if you will need to use this bulk conversion tool. 

	Who is Affected:
	NASA Civil Servant and Contractor form users and form owners.

	Benefits:
	1. Prepares information for FileNet form owners/users prior to decommissioning. 
1. Provides updated information for users who have delayed refreshing their software to Adobe Acrobat Reader PC and Acrobat Pro DC. 

	Contact:
	For additional questions regarding this matter, contact Valerie King, NASA Forms Officer, at valerie.l.king@nasa.gov . 
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