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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	Agency Network Systems Upgrade

	Date:
	Friday, August 2  – Monday, August 5, 2013

	What is Happening:
	The Agency network infrastructure components (DDI system) are being upgraded.  During this upgrade, expect the following impacts:
· On Saturday and Sunday, August 3-4, users should expect some delays in connecting to NASA networks (at HQ and through SNA and VPN).   Once connected users may experience some delays in reaching Web sites; these delays will be intermittent.  If any of these delays occur, users should wait 30 seconds and try again.
· No ACES (new or refreshed) systems will be installed over the weekend.
· [bookmark: _GoBack]No user requests for IP or DNS changes will be made over the weekend.
Service is expected to be fully restored by normal business hours on Monday, August 5, 2013.

	Benefits:
	The DDI system is being upgraded to improve availability, maintainability, and usability, including better searching and IT operations reporting capabilities, additional IT system monitoring features, and immediate updating to improve service delivery lead times.  

	Learn More:
	To learn more about the DDI Modernization Project, contact your Center’s NASA Integrated Communications Services (NICS) Customer Service Representative (CSR):  https://cso.nasa.gov/CSRs_Page 

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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