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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	HQ IT Maintenance Outage – August 9-10

	Dates:
	Saturday and Sunday, August 9-10, 2014

	Services Affected:
	August 9, 6 a.m. – 4 p.m.: The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each. 
August 10, 12 – 2 p.m.:  The applications, Web sites, and services listed below will be unavailable.

	What is Happening:
	HQ IT Operations and WESTPrime Operations are performing routine server maintenance.

	Users Affected:
	Users of the applications, Web sites, and services listed below.

	Benefits:
	Routine maintenance helps ensure a reliable, secure network.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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On Saturday, August 9, 2014, from 6 a.m. – 4 p.m., the applications, Web sites, and services listed below will be unavailable for up to 20 minutes each:
	EOEB-TC
	Employee Organizational Excellence Branch Training Calendar

	ACES SCCM
	ACES Software Management/Distribution Server

	ARCHIBUS
	ARCHIBUS

	ARMD Web site
	Aeronautics Research Mission Directorate Web site

	ATFI
	Aerospace Technical Facility Inventory (ATFI)

	BASO-CMS
	Business & Administrative System Office Content Management System

	BAT
	Business Analysis Tool

	BMD Web site
	Office of Budget Management and Systems Support Web site

	BSGSRA
	Boy Scout and Girl Scout Recognition Application

	CASPIAN Backup
	Backup Database server for CASPIAN / SMD

	CDB-GIS
	Congressional Database Geographic Info. Sys. (CDB-GIS) for Science Works

	CONGDB
	SMD Congressional Database

	CSDB
	Customer Services Database

	CUMULUS
	CUMULUS

	ECI Web site
	Early Career Initiative Web site

	ECP Web site
	ECP-TBD Web site

	EODMD Web site
	Equal Opportunity and Diversity Management Division Web site

	EOEB Web site
	Office of Employee and Organizational Excellence Web site

	EPS
	Enterprise Portfolio Simulator

	Exec. Sec. Web site
	Executive Secretariat Web site

	FASD Web site
	FASD HQ Facilities and Administrative Services Division OHO Web site

	FELL Web site
	NASA's Fellowship Program Web site

	FERP
	Facility Engineering Real Property

	FOCUS
	Financial On-Line Consolidated User System

	FOIA Web site
	HQ FOIA Web site

	GOS
	Guest Operations Database System

	GRIN
	Great Images in NASA

	GSTOPS Web site
	Guest Operations Web site

	HATS
	Headquarters Action Tracking System

	HATSACDB
	Headquarters Action Tracking System Archive Database

	HEC Web site
	Headquarters Exchange Council Web site

	HECC
	Headquarters Exchange Council

	History Web site
	NASA History Program Office Web site

	HOSS
	HOSS Bidders Library

	HPSS
	Headquarters Personnel Security System

	HQDMS-SOPR
	Headquarters Document Mgmt Sys - Standard Operating Procedures Repository

	HQeD
	Headquarters Electronic Directory

	HQITOUT
	NASA HQ Web-based IT Outage Calendar

	HQLI-1
	Headquarters Line Item Database

	HQSOLARWINDS
	HQSOLARWINDS

	HQSOPS Web site
	NASA headquarters Operations Web site

	HQTS
	Headquarters Transformation Solution

	HRGO Web site
	Human Resources GO Web site

	HRMD Web site
	HQ Human Resources Management Division Web site

	HRPS
	Human Resources and Personnel System

	iCTS
	iComplaints Tracking System

	IDAMS
	IT Discovery and Mapping Service

	Inside HQ Web site
	Inside HQ Web site

	ISS-STS
	ISS - Spot the Station

	ITCD Web site
	ITCD Web site

	IWMS
	ITCD Work Management System

	LDP Web site
	Leadership Development Program Web site

	Mailman/Postfix
	Mailman / Postfix

	MBPD
	Master Buy Plan Database

	MDash
	ScienceWorks: Mission Dashboard Portlet

	MDB
	Milestone Database for Science Mission Directorate

	MHBook
	SMD Management Handbook

	MissionSTEM
	Office of Equal Opportunity Programs

	MPR
	Monthly Program Review

	MPS
	Master Planning System

	MSD Web site
	Mission Support Directorate Web site

	MSDS
	Media Services Database System

	NCTS
	NASA Clearance Tracking System

	NIHE Web site
	NASA International Health Education Web site

	NRC ATS
	National Research Council Activity Tracking System

	NTCD
	NASA Technical Capability Database

	NTV FM
	NASA TV

	NVDB
	NASA Vendor Database

	NVSS
	NASA Vendor Survey System

	OAT HP Web site
	Office of Aerospace Technology Web site

	OATS
	OGC Action Tracking System

	OCHMO Web site
	Office of the Chief Health & Medical Officer Web site

	OCTBESS
	Office of the Chief Technologist Budget Execution Support System

	ODEO Web site
	Office of Equal Opportunity Programs Web site

	OIG Web site
	NASA Office of the Inspector General Web site

	OIIR Web site
	NASA Office of International and Interagency Relations Web site

	Ombuds Web site
	Ombuds Web site

	OPS Web site
	Office of Protective Services Web site

	OSI Web site
	Office of Strategic Infrastructure Web site

	OSPP Web site
	Office of Security and Program Protection Web site

	OSSIM
	Office of Space Science Information Management

	PASNA
	Privacy Act Statement Notification and Acknowledgment Implementation

	PAVE
	Project Announcement Visibility Effort

	PDJT
	JobTraQ (Printing and Design Workflow Application)

	PFSS
	Parking and Fare Subsidy System

	PLDS
	Photo Library Database System

	RAM
	IBM Rational Software Suite

	RAMS
	Reasonable Accommodations Management System

	RAPTOR
	Research and Analysis Program Tracking of Resources

	RATIONAL
	IBM Rational Software Suite

	RMS
	Requirements Management System

	ROSA
	Repository of Supported Applications

	RSAID
	RSA SecurID Username & Passcode

	RWES Web site
	RSVP Web E-mail System

	ScienceWorks
	ScienceWorks (Portal)

	SEDS
	Special Events Database System

	SEEL
	Senior Employee Email List

	SIERA
	System for International and Interagency External Relations Agreements

	SOC Sched
	Space Operations Center (SOC) Room Schedule 

	SPIAD
	Science Pending International Agreements Database

	SRESS Web site
	Sponsored Research & Education Support Services Bidders Library Web site

	SWCal
	ScienceWorks: Calendar

	VFDS
	Video File Database System

	VITS Web site
	Video Teleconferencing Service Web site

	WDPS
	Workforce Diversity Profile System

	WIMS
	Workforce Information Management System

	WRP
	ScienceWorks: Weekly Reporting System

	x500-BS
	x500 Backstore
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On Sunday, August 10, 2014, from 12 – 2 p.m., the applications, Web sites, and services listed below will be unavailable:

	AAIRS
	Audit and Assurance Information Reporting System

	ALRDB
	Audit Liaison Representative Database

	ATPIS
	Aeronautics Test Program (ATP) Internal Survey Form

	CMTS
	Career Management Tracking System

	CORTS
	Congressional Online Request Tracking System

	DLN
	Digital Learning Network

	Explorer Schools
	Explorer Schools Program

	FHDS
	Facilities Help Desk System

	HQSOPSFF
	NASA HQ Operations Customer Service Feedback Forms

	ICET
	Internal Control Evaluation Tool

	INNOVATE
	NASA Innovate

	IPAO
	Independent Program Assessment Office

	LTS
	Litigation Tracking System

	NATS
	NASA Audit Tracking System

	OLIS
	OGC Legal Team Intranet Site

	Shop4NASA
	Shop for NASA

	SWLDB
	Software Library Database

	TCWD
	Take Your Children to Work Day

	TGIR
	Turning Goals into Reality Registration

	theHUB
	theHUB

	UPATSW
	Unit Price Agreement Tracking System Web



image1.jpeg
L —
100110001010 0

MMWIW





