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	To:
	NASA HQ SharePoint Pilot Users

	Subject:
	Planned Outage: NASA HQ PILOT Enterprise Content Management System (SharePoint Services)

	Date/Time:
	Outage: Friday, August 8, 2014, 11 a.m. – Sunday, August 10, 2014, 9 a.m.

	What’s Happening:
	Pilot SharePoint sites which reside on the NASA HQ Enterprise Content Management System will be unavailable during this outage window.  This outage does NOT affect non-pilot SharePoint services.
Goddard Space Flight Center (GSFC), the SharePoint server host site for this service, is undergoing scheduled network maintenance to move its datacenter.
Pilot users are urged NOT to attempt to access the pilot sites during the outage window.  While some sites may be intermittently accessible during the outage, changes made during this time may not be fully captured.  As a result, such changes may not be visible once the sites return to service on Sunday.

	Support:

	SharePoint Support Desk: gsfc-sharepoint-support@mail.nasa.gov 
Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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