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	Distribution Date:
	August 14, 2015

	To:
	NASA HQ IT POCs    ACTION REQUIRED!

	Subject:
	Feedback Requested: IT Security Improvements FAQs

	Dates:
	Working group sessions: Week of August 17
Deadline to submit feedback electronically: Noon Thursday, August 20

	What’s Happening:
	ITCD has received valuable feedback from various sources on the HQ CIO memo published on August 3, 2015 regarding “Improving IT Security Posture at NASA HQ.”  We have consolidated this feedback and developed a Frequently Asked Questions document to help clarify these new directives.
Prior to publishing this FAQs document for general users, we welcome your feedback on the quality and completeness of these responses.  Please see FAQs document attached.

	Action Required:
	ITCD will hold several small Working Group sessions the week of August 17 exclusively for primary and alternate IT POCs.  Please review the FAQs and come prepared to provide comments and/or request further clarification on these questions and answers. You will receive a separate communication with details on dates and times for these sessions:
· Mission Directorates
· HQ Operations
· Office of Inspector General
· All other organizations
No Comments: If you have no comments to these FAQs or need no further clarification, you are requested to send an e-mail to the Customer Inquiries mailbox no later than noon Thursday, August 20  stating, that on behalf of your organization, you have no comments.
Not Available: If you will not be available to attend your working group session, you are invited to send your comments to the Customer Inquiries mailbox no later than noon Thursday, August 20.
No Response: No response as of noon Thursday, August 20 will be considered a “concurrence” to the FAQ’s and you have no comments.
New Questions:  All new questions should be sent to the Customer Inquiries mailbox.  Questions will be reviewed and forwarded to the appropriate ITCD SME, and a response will be provided to the original submitter as well as added to the published version of the FAQs document.

	Learn More:
	IT Security Improvements at NASA HQ Project Web page:
http://www.hq.nasa.gov/office/itcd/ITS-improvements.html 

	Questions:
	Debrina Harrell, ITCD Customer Service Manager, 358-0982
Stanley Artis, Customer Engagement Branch Chief, 358-2032

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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