	

	To:
	All HQ Windows Users.  User Action Required.

	Subject:
	Tivoli Desktop Backup Update – August 13, 2010

	Date / Time:
	Beginning Friday, August 13, 2010 

	What’s Happening:
	HQ’s Desktop Backup and Recovery Program protects HQ users from loss of essential data or e-mail files in the event of a hard drive failure or other catastrophic error.  A new version of the software used to conduct automated nightly backups (Tivoli Storage Manager) is being deployed to all Headquarters Windows workstations.  It may take several weeks for all Windows users at HQ to receive the new software.  Macintosh computer users will receive the new version of Tivoli at the same time that they receive Snow Leopard.

	Action Required:
	When prompted to do so, save any open documents or files on your computer.  

	What You 
Can Expect:
	You must restart your computer to complete installation of the Tivoli software.  A pop-up window will alert you that your system will be restarted shortly, and you may choose to “restart now” or “close” the pop-up window, effectively postponing the restart for up to 9 hours.  
If you do not restart your computer within the following 9 hours, you will receive a final warning that your system is about to restart 5 minutes before-hand, allowing you adequate time to save your work.  

	Benefits:
	This software update improves the overall performance and speed of automated nightly backups. 

	Learn More:
	Visit the Desktop Backup and Recovery Web page to learn more and see updated user documentation for remote manual backups.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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