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	To:
	All NASA HQ Personnel

	Subject:
	Headquarters Voice Mail Failures

	Date/Time:
	Thursday, August 15, 2013, 12 p.m.

	Services Affected:
	Headquarters Telephone Voice Mail

	What is Happening:
	Headquarters is currently experiencing an outage of telephone voice mail services. During this outage you will not be able to retrieve voice mail and callers will not be able to leave new voice mail messages.
The Headquarters communications personnel are currently working to restore services. An additional update will be sent when the voice mail service has been returned to normal operation.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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