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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion. 

	Subject:
	[bookmark: _GoBack]Voice Mail Server Upgrade – August 27, 2013

	Date/Time:
	Tuesday, August 27, 6 – 8 p.m.

	Services Affected:
	NASA Headquarters voice mail

	What’s Happening:
	The HQ voice mail system will be replaced. Although the new system is a direct Cisco service replacement there are significant differences in the architecture that do not allow the import of existing messages stored within user mailboxes. After the upgrade, users will continue to use their current password/code, and recorded greetings will be retained on the new system.
The legacy voice mail system will remain on line and accessible using a dial-in number provided inan all employee notice. This will allow users to access messages on the legacy system. The legacy system will remain on-line for 30 days to ensure sufficient time to access and disposition  old messages. 
An IT Notice for all personnel will be sent out later today to urge users to log into their voice mail, listen to their messages, and write down any important information prior to COB Tuesday, August 27.
An additional IT Notice will be sent to users on Monday, August 26 as a reminder.

	Benefits
	End-of-life hardware replacement and improved stability and reliability.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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