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	To:
	NASA HQ IT POCs      

	Subject:
	Mobile Refresh Project at NASA HQ

	What’s Happening:
	The mobile refresh project is under way at NASA HQ.  Action is required by all NASA HQ IT POCs to ensure a smooth deployment of new mobile devices.  Please review the details below so you know what to expect.

	What to Expect:
	You will soon receive an e-mail requesting validation of the current mobile refresh orders for your organization (using the Bulk Order Template (BOT)).  If your organization has aircard devices to be refreshed, they will also be included on this order.  Please validate and return your order confirmation based on the instructions you receive.  
After you have validated and returned the order, ITCD will begin to contact users to schedule a refresh date.  The new equipment will be delivered within approximately 30 days of the order being placed, so users will be scheduled for their refresh sometime after the equipment is expected to arrive.
Additional details will be sent to you as they become available.

	Additional Information:
	While BlackBerry devices have Entrust PKI encryption capability, the Apple iPhone is incompatible with this service.  Users with iPhones are not able to read or send encrypted messages on their device.  Current BlackBerry users who are requesting to switch to an iPhone should keep this under consideration.
iPads devices will be refreshed under a separate refresh project.

	[bookmark: Schedule]Learn More:
	HQ Mobile Refresh Project Web Page:
 http://itcd.hq.nasa.gov/mobile_refresh.html

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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