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	To:
	NASA HQ IT POCs     
Please review and distribute at your discretion.

	Subject:
	Mobile Refresh Update (Phones)

	What’s Happening:
	Due to unforeseen procedural and contract issues, the current order for mobile devices has been delayed.  Once these issues have been resolved, further information regarding anticipated delivery dates will be provided.

	Questions:
	Joe Lanasa, ACES Subject Matter Expert (SME)

	Support:
	Enterprise Service Desk (ESD):  
· Web site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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