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	To:
	NASA HQ IT POCs
Please review and distribute at your discretion. 

	Subject:
	Multi-Function Device (MFD) Training Session

	Date/Time:
	Thursday, September 12, 2013, 1 – 3 p.m., Room 9Z27

	What’s Happening:
	ACES will provide training on using the Konica Bizhub Multi-Function Devices (MFDs).  This training session is open to all HQ personnel.
Topics to be covered include:
· Secure Print/Scan
· Scan to mail
· Faxing
· Duplexing features
· Default settings
· Size resolution/optimization
· Toner replacement
· Filling paper
· Common jam resolution

	Resources:
	Multi-Functional Devices Web page:  http://www.hq.nasa.gov/office/itcd/MFD.html

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the NASA Information Technology & Communications Division (ITCD).
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