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	To:
	All NASA HQ Personnel 
Action May Be Required

	Subject:
	New Cable TV Channel Lineup – September 12, 2014

	Date/Time:
	Friday, September 12, 2014

	What’s Happening:
	As a result of planned NASA TV equipment upgrades, the channel numbers for the Headquarters Cable TV system will change, overnight on Thursday, September 11. Beginning Friday, September 12, the NASA TV Channels will move to the following channel numbers:
· Digital NASA TV Channels: Moving to Channels 70.101, 70.102, 70.103 and 76
· Analog NASA TV Channels:  Moving to Channels 74 through 81
A complete list of the new channel lineup can be found here:
http://itcd.hq.nasa.gov/documents/channel_lineup.doc
Some TVs may require you to re-scan the channels in order for the TV to find the NASA TV channels in their new location and set them up as channel presets. 

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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