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Sent: Wednesday, September 10, 2014 4:48 PM
Subject: Power Cord Replacement Begins 9/15/2014
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	To:
	ACES Windows and Linux End Users

	Subject:
	Power Cord Replacement Begins Monday, September 15

	What is Happening:
	On August 26, 2014, HP announced a voluntary recall and replacement program for certain AC power cords that shipped with the following devices sold from September 2010 through June 2012:
1. HP and Compaq notebook and mini notebook computers 
1. AC adapters provided with accessories such as docking stations
Affected AC power cords have the potential to overheat, posing a possible fire and burn hazard.
Beginning Monday, September 15, ACES Windows and Linux end users affected by this recall can exchange affected power cords and receive a replacement AC power cord. The following information describes how to determine if you have an affected power cord and how to obtain a replacement cord.

Determine if You Have an Affected Power Cord
The affected AC power cords can be identified by an “LS-15” molded marking on the adapter end of the cord.
[image: Power cord]
[image: End of the power cord showing the LS-15 marking]
Not all of the AC power cords with the “LS-15” marking are affected, and not all HP and Compaq notebooks and mini notebooks were sold with an affected power cord. Notebooks, AC adapters and AC adapter accessories are not affected; only the power cords are affected.
If your notebook or docking station power cord has the “LS-15” marking, as shown above, refer to the table below to determine if it will be replaced.
	No Label
	Power cords that are missing a label will be replaced.

	Flagged Label
	Power cords with a flagged label will be replaced.
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	Wrapped Label
	Locate the four-digit number on the right side of the wrapped label. If the LAST two digits end in “11,” the power cord will be replaced.
[image: Wrapped label]
Or, if the four digits match any of the following numbers, the power cord will be replaced.
	0112
	0312
	0512
	0712

	0212
	0412
	0612
	0812

	
	
	
	






Obtain a Replacement Power Cord – Beginning Monday, September 15
On Monday, September 15, affected ACES power cords can be exchanged at the designated Center location between the hours of 7:00 a.m. – 6:00 p.m. local time.  The power cord exchange will be available through the end of September. At that time, a determination will be made on extending dates based on exchange needs.
	CENTER
	LOCATION
	POC (Email)
	Phone

	ARC
	Building N233 Room 166 
	Matt Wittstock 
	650.604.6385

	AFRC
	Building 4838 – Front Lobby
	Lauren Hilliker 
	661.276.5472

	GRC
	Building 142 Room 156
	Tyson Stahnke
	216.433.2844

	GSFC
	Building 25 Room S027
	Stella Adesina 
	301.286.2701 or 240.676.5756

	HQ
	CX74
	John Klutzke 
	202.358.2581

	JSC
	Building 46 Room 120
	James Dickerson
	281.244.6954

	KSC
	Pickup location #1: 
Building: M7-0360 (SSPF), Rm 2051
	Doug Vander Zyl 
	321.867.7185

	
	Pickup location #2:
Building: K6-1096 (OSB1), Rm 1217B
	Alicia French 
	321.867.1342

	LaRC
	Building 1194 Room 310
	Marcus Richardson 
	757.864.6436

	MSFC
	4201/B16
	Craig Marks 
	256.544.0530

	NSSC
	Building 1111 Room 191
	Dick Brown
	228.688.3419

	SSC
	Building 1100 Conf Rm 134
	Dick Brown
	228.688.3419


Your replacement cord will contain the “LS-15” molded marking. However, it will not have one of the affected labels shown above. The new cord will have a green dot pasted on the plastic wrap around the label on the cord to distinguish it from the others. Please do not remove the green dot. 
For Non-ACES devices affected by the recall, please go to http://h30652.www3.hp.com/ to request a replacement at no cost to the end user.

	Contact:
	For technical assistance, contact the Enterprise Service Desk:
1. Website: https://esd.nasa.gov
1. Telephone: 1-877-677-2123 (1-877-NSSC123) Option 2 
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