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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	[bookmark: _GoBack]Unplanned Application Outage – September 19, 2014

	Date / Time:
	Friday, September 19, 8-11 p.m.

	What is Happening:
	HQ Operations will be performing emergency security patching activities.
The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each.

	Benefits:
	Proper maintenance helps to ensure a reliable, secure network.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services


[bookmark: Apps]
The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each:
CASPIAN 	CASPIAN Backup 
SMD 		ScienceWorks Mission Directorate backup
SQL 		SQL Database
Video 		Video Streaming
CEN-RVS	CEN-RVS
NASA Video	HQ NASA Video TV
FSS 		Facility Sustainment System 
FUS 		Facility Utilization System 
MFI 		Major Facility Inventory 
RPI 		Real Property Inventory 
Space		Space Planning
DAM 		Digital Asset Management 
Rational	Rational	
RAM		Rational Asset Manager
ACES 		Software Management/Distribution
SOC 		Space Operations Center Room Schedule
SEMB		Symon Electronic Message Board
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