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	Distribution Date:
	September 30, 2015

	To:
	NASA HQ IT POCs    
Please forward to impacted personnel in your organization.

	Subject:
	Reminder:  Saturday Maintenance Outages: Network Connectivity

	Date/Time:
	October and November 2015 (see schedule below)

	What’s Happening:
	IT Operations is performing upgrades to the HQ network over the next several weekends. During these activities, there will be an 8-hour outage of all network devices on the impacted floors.  The following devices will not be able to connect to the network: computers, desktop telephones, network printers, and wireless network access points.
It is recommended that users working on the impacted floors shut down their computer before leaving at the end of the work day on the Friday before the planned outage.
	Date
	Outage Window
	Impacted Floors

	Saturday, Oct. 3
	7 a.m. – 3 p.m.
	2nd and 3rd Floors

	Saturday, Oct. 10
	7 a.m. – 3 p.m.
	4th and 5th Floors

	Saturday, Oct. 17
	7 a.m. – 3 p.m.
	6th and 7th Floors

	Saturday, Oct. 24
	7 a.m. – 3 p.m.
	8th and 9th Floors

	Saturday, Nov. 7
	7 a.m. – 3 p.m.
	All floors (core)

	Saturday, Nov. 21
	7 a.m. – 3 p.m.
	All floors (border)


Users working on all other floors inside the Headquarters building and users connecting to Headquarters services via VPN will be unaffected during this activity.

	Benefits:
	Upgrading the network infrastructure will ensure a stable, reliable network.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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Distribution Date:  September  30 , 2015  

To:  NASA HQ IT POCs          Please  forward to impacted personnel in your  organization.  

Subject:  Reminder:   Saturday  Maintenance Outage s: Network Connectivity  

Date /Time:  October and November   2015   (s ee schedule below )  

What’s  Happening:  IT Operations is performing upgrades to the HQ network   over the next  several weekends . During these   activit ies , there will be an 8 - hour outage  of all network devices on  the impacted floors.   The follow ing devices will  not be able to connect to the network: computers, desktop telephones,  network printers, and  wireless network access points.   It is recommended that users working on the  impacted floors   shut down  their computer before leaving at the end of the work day on  the Friday  before the planned outage.  

Date  Outage  Window  Impacted Floors  

Saturday, Oct. 3  7   a.m.  –   3   p.m.  2nd and 3rd Floors  

Saturday, Oct. 10  7   a.m.  –   3   p.m.  4th and 5th Floors  

Saturday, Oct. 17  7   a.m.  –   3   p.m.  6th and 7th Floors  

Saturday, Oct. 24  7   a.m.  –   3   p.m.  8th and 9th Floors  

Saturday, Nov. 7  7   a.m.  –   3   p.m.  All floors (core)  

Saturday, Nov. 21  7   a.m.  –   3   p.m.  All floors (border)  

Users working on all other floors inside the Headquarters building and  users connecting to Headquarters services via VPN will be unaffected  during this activity.  

Benefits:  Upgrading the network  infrastructure will ensure a stable, reliable  network.  

Support :  Enterprise Service Desk (ESD):        Web Site (submit ticket online):  https://esd.nasa.gov        Phone: 358 - HELP (4357) or 1 - 866 - 4NASAHQ (462 - 7247)  

