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	Distribution Date:
	October 7, 2015

	To:
	HQ IT POCs       Please review and distribute at your discretion.

	Subject:
	Windows Log In Issues

	Date:
	Wednesday, October 7

	What’s Happening:
	This morning, some users have reported log in issues which seem to be associated with the PIV software update that was pushed last night to Windows computers.  
Users who encounter this issue should:
1. Reboot their computer.
2. Log in at the DAR (PGP) prompt.
3. Wait 5 minutes at the Windows login prompt before attempting to log in.  (This allows the update process that is still running to complete).
The situation is under investigation and further details from the Agency are forthcoming.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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