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	Distribution Date:
	October 13, 2015

	To:
	NASA HQ IT POCs    
Please forward to impacted personnel in your organization.

	Subject:
	Resolved: ACES Print Queues Were Not Working for Windows Users

	Date/Time:
	October 13, 2015

	What’s Happening:
	There was a power outage at NASA HQ the morning of Monday October 12 that impacted the NHCC Data Center. It is believed that this outage was the result of Fire Alarm testing. Some WIndows users were unable to print or map to a printer. 
Headquarters technicians have resolved this issue. If you experience difficulties with other access/services, contact the ESD.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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