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	To:
	NASA HQ Users Who Require a Windows 7 Service Pack Update

	Subject:
	Windows 7 Update 

	Timing:
	Beginning Tuesday, October 16, 2012

	What is Happening:
	You have been identified as a user whose computer needs to be updated with the latest Windows 7 service pack update.  
Computers at NASA HQ which require the service pack update will automatically download the update beginning Tuesday, October 16.

	What to Expect:
	1. After the automatic download is complete, you will receive a prompt to restart your computer.
2. IMPORTANT: Once you click “OK” to reboot, your machine will be unavailable for up to 30 minutes while the installation takes place.  It is strongly recommended that you restart your computer when prompted.  However, you may click “Cancel” to defer the restart until a later time.
3. Once your computer has restarted, the service pack update will install prior to Windows fully booting up.  When the installation completes, normal Windows 7 operations will resume.

	Benefits:
	The latest service pack update for Windows 7 increases the security and performance reliability of the operating system.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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