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	To:
	NASA HQ IT POCs    Please DO NOT distribute.

	Subject:
	REMINDER: 2014 ITCD Customer Satisfaction Survey for IT POCs

	Deadline:
	Wednesday, October 15, 2014

	What’s Happening:
	ITCD is conducting its 2014 Customer Satisfaction Survey to gather feedback on customer satisfaction and target areas for service improvements.
Please note that the survey is confidential and results will be reported only in an aggregate manner to ensure no responses are linked back to specific individuals.  
Thank you in advance for your participation and support in this initiative to help improve IT services and support!

	Action Requested:
	Take the 2014 Customer Satisfaction Survey for IT POCs:
The survey will take 15-20 minutes to complete and will be available until close of business today, Wednesday, October 15.  Please take a few minutes to provide your feedback.  Please be sure to take the survey intended for IT POCs.
To access the IT POC survey: https://www.surveymonkey.com/s/ITPOC2014   
(The recommended browser for MAC users is Safari.) 

	Additional Information:
	Learn more about this survey and why it matters by checking out the latest Headquarters Blog IT post.  

	Questions:
	General questions or concerns:
Stanley Artis, ITCD Customer Service Branch Chief 
Technical issues:
Elizabeth Nicastro

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services



[The original leadership notice will go here]
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To:  NASA HQ IT POCs     Please DO NOT distribute.  

Subject:  REMINDER: 2014 ITCD Customer Satisfaction Survey   for IT POCs  

Deadline :  Wednesday , October 1 5 , 2014  

What’s  Happening:  ITCD is conducting its 2014 Customer Satisfaction Survey to gather  feedback on customer satisfaction and target areas for service  improvements.   Please note that the survey is confidential and results will be reported only  in an aggregate manner to ensure no responses are linked back to specific  individuals.     Thank you in advance for your participation and support in this initiative to  help improv e IT services and support!  

Action  Requested:  Take the 2014 Customer Satisfaction Survey   for IT POCs :   The survey will take 15 - 20 minutes to complete and will be available until  close of business  today, Wednesday , October 1 5 .  Please take a few  minutes to provide your feedback.   Please be sure to take the survey  intended for IT POCs.   To access the IT POC survey:  https://www.surveymonkey.com/s/ITPOC2014         (The  recommended browser for MAC users is Safari.)    

Additional  Information:  Learn more about this survey and why it matters by checking out the latest  Headquarters Blog IT   post.    

Questions:  Gene ral questions or concerns:   Stanley Artis , ITCD Customer Service Branch Chief    Technical issues:   Elizabeth Nicastro  

This notice was sent by the HQ  Information Technology & Communications Division (ITCD).   IT Notice Archives      |      IT Outage Calendar      |     ITCD Products & Services  
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