[bookmark: _GoBack]
	[image: ]

	To:
	NASA HQ IT POCs     
Please review and forward to interested personnel.

	Subject:
	NASA Mobile Device Management (MDM) Pilot

	Date/Time:
	Monday, October 27 – Wednesday, December 31, 2014
(Additional pilot milestones and close-out dates are forthcoming.)

	What’s Happening:
	In an effort to provide a more secure mobile environment when accessing NASA data, a Mobile Device Management (MDM) application, MaaS360, has been selected for Agency implementation. 
Prior to implementation, a Pilot has been established to validate the policies and settings that will be deployed Agency-wide.  

	Pilot Information:
	Objective: To test policies and device settings that will be applied to those devices that need to access NASA data; to determine the best approaches for implementing the MDM environment on personal devices that access NASA data while assessing any impacts to those devices.
Candidates: Potential candidates are NASA personnel (HQ civil servant and contractor) that have:
· ACES Managed Mobile Devices
· non-ACES Government Devices 
· Personal mobile devices that are used to access NASA data
A maximum number of participants has not yet been established. Interested personnel should follow the Instructions below.  
Expectations of Participants: As part of the pilot, device settings will be tested by disabling and then re-enabling them at pre-defined times (specified in upcoming outreach).  This will require pilot testers to test the setting impacted and then logging the experience.  A “Policy Workbook” that identifies both policy and defined settings will be made available to all pilot participants.

	[bookmark: Registration]How to Register:
	Interested personnel should register by going to: https://eu.ndc.nasa.gov/sites/centers/Lists/MDMPilotRegistration/AllItems.aspx.  Click +Add New Item to begin.
Include all your device and contact information as well as any comments that you wish to share with the MDM Team.

	What to Expect:
	Additional information and Agency guidance will be provided as it becomes available.  Pilot participation can be cancelled at any time by sending an e-mail to a provided e-mail address.  Once requested, your device will be removed and you will be notified by e-mail that the process is complete, along with any additional guidance on how to validate the removal from the MDM Pilot.

	Additional Information:
	The results of the pilot will be used to fine tune the policy/controls and deployment methodology for the Agency-wide deployment of MaaS360.  This tool will be deployed to devices in three Phases: 
· Phase 1 for ACES managed
· Phase 2 for non-ACES Government
· Phase 3 for personal devices that wish to access NASA data. 
Initial deployment of the MDM tool will cover many of the same rules that are currently on devices using the Microsoft ActiveSync connection from NOMAD. Those rules include such settings as device encryption and passcode requirement (expiration, length, attempts), to name a few.

	Questions:
	Burt Bright, MSFC IT Chief Technology Officer
Federal Enterprise Architect, Office of the CIO
Phone: 256-544-0334
Stanley Artis, Branch Chief, IT Customer Service
NASA HQ Information Technology and Communications Division (ITCD)
Phone: 202-358-2032

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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