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	To:
	NASA HQ IT POCs
Please review and distribute at your discretion.

	Subject:
	HQ IT Maintenance Outage – November 3

	Date / Time:
	Saturday, November 3, 2012, 8 a.m. –12 p.m.

	Services Affected:
	The following applications, Web sites, and services will be unavailable for up to 20 minutes each:
· BASO-CMS (Business and Administrative System Office Content Management System)
· BAT (Business Analysis Tool)
· BSGSRA (Boy Scout and Girl Scout Recognition Application)
· CORTS (Congressional Online Request Tracking System)
· EOEB-TC (Employee Organizational Excellence Branch Training Calculator)
· FMIC (Financial Management Internal Control)
· HECC (Headquarters Exchange Council)
· HQITOUT (NASA HQ Web-based IT Outage Calendar)
· NVDB (NASA Vendor Database)
· PAVE (Project Announcement Visibility Effort)
· PFSS (Parking and Fare Subsidy System)
· SW (ScienceWorks)
· SWCAL (ScienceWorks Calendar)
· UPATSW (Unit Price Agreement Tracking System Web)

	What’s Happening:
	HQ IT Operations is performing routine server maintenance.

	Users Affected:
	Users of the applications, Web sites, and services listed above.

	Benefits:
	Routine maintenance helps ensure a reliable, secure network.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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