[bookmark: _GoBack]The Agency message below is being distributed to all NASA HQ personnel.  Computers not connected to the network on Tuesday evenings will be updated the next time they are connected to the HQ network or connected via VPN.  Users on the manual patch installation list (also known as the “no push” list) will continue to be updated manually.
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	To:
	ACES Windows PC and Mac End Users across the Agency

	Subject:
	Patch Tuesdays are Here!

	What is Happening:
	You’ve asked for it and now, starting next week, Tuesday patching is moving to nighttime! Now, software and security patches will be released each Tuesday night between 8:00 p.m. and 2:00 a.m. local time to minimize disruptions during work hours. These patches help protect against security vulnerabilities and maintain current software versions.
Nighttime patching is already active for ACES Windows users and, pending successful test results, ACES Mac users will move to nighttime patching by the end of October.
To take advantage of Tuesday night patching, computers must be powered on, logged off and connected to the NASA network. Here’s how you do this:
Windows Log Off Instructions:
Use either of the following two options to log off a Windows computer:
	0. Press Ctrl + Alt + Del, then select Log off
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	0. Press the Start button in lower right-hand corner, press the Shut Down right arrow, select Log Off.
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Mac Log Off Instructions:
Use either of the following two options to log off a Mac computer:
	0. Click the Apple icon on the Apple menu and then click Logout. A box appears asking you to confirm your choice to log out, and a two-minute countdown begins. Select the Log Out option to confirm log out.
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	0. Press Cmd + Shift + Q to log out or Cmd + Opt + Shift + Q to log out immediately and bypass the countdown timer.


If your computer is not connected to the NASA network Tuesday evening, patches that require user interaction will appear Wednesday morning or the next time you connect to the NASA network, just as they do now. If you are logged in and connected to the NASA network via VPN, you may initiate a self-initiated patch connect to retrieve patches. Refer to the CAE User Guide for instructions.
The existing Wednesday morning forced reboot that occurs between 3:00 a.m. and 5:00 a.m. local time will continue. This reboot ensures proper installation of software updates and security patches, as well as enhanced performance of your computer. 
For additional information on Remote Log-In, Expedited Patches, and Patch and Reboot Waivers, visit Scheduled Patches.

	Contact:
	For technical assistance, all centers may contact the Enterprise Service Desk:
1. Website: https://esd.nasa.gov
1. Phone: 1-877-677-2123 (option 2) 
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