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	To:
	NASA HQ IT POCs      Please review and distribute ONLY as appropriate.

	Subject:
	Support for Xerox Multi-Function Devices (MFDs)

	Date:
	Tuesday, November 15, 2011

	What’s Happening:
	For service and support of your Xerox Multi-Function Device (MFD), contact Xerox Customer Support directly at 800-731-8905.  
Signs with this new contact number will be placed by MFDs for your reference.  In addition, the NASA HQ help line (358-HELP) will be updated with an option to contact Xerox Customer Support for MFD service or support.

	Questions:
	For questions regarding the Xerox MFD contract, contact Michael Crnkovic, 358-0617.

	Support:
	For Xerox MFD Support, call Xerox Customer Support at 800-731-8905.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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