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	To:
	All NASA HQ Personnel 

	Subject:
	The NASA Enterprise Service Desk (ESD) – Here to Assist You

	Date:
	Tuesday, November 15, 2011

	Using the ESD:
	There are various ways to use the new NASA Enterprise Service Desk (ESD):
To Request Support: 
· Online Ticket:  Using the ESD Web site (https://esd.nasa.gov), you may submit trouble tickets online using the “My Tickets” feature.  You will receive an e-mail confirming your request.
· E-mail Ticket:  You may send an e-mail to the ESD (nasa-esd@mail.nasa.gov) describing your problem or to simply ask a question.  An ESD Agent will create a ticket, and respond with the appropriate assistance or information.
· Phone Ticket: You may call the ESD (358-HELP (4357)) to speak directly to an ESD Call Agency.  The Agent will open a ticket and attempt to assist you while you are on the line.  NOTE:  While the ESD is available by telephone 24/7, the Call Center is still experiencing delays during this transition period.  It may be more convenient to use the online or e-mail methods for help.
Ticket Status:
· No matter how your ticket or request is submitted, you may view your ticket status online using the “My Tickets” feature anytime.
Self-Help
· The “Self-Help” feature of the ESD Web site contains a wealth of knowledge, and has been provided as a way for users to conveniently help themselves with various IT topics.  

	Points of Contact:
	For questions regarding the ESD program, contact:
· Tuesday Dodson, HQ ESD Subject Matter Expert (SME), 202-358-1184
· Elaine Bowman, HQ Center Integration Lead (CIL), 202-358-1342

	Support:
	Enterprise Service Desk (ESD):  
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
· E-mail: nasa-esd@mail.nasa.gov  
· Web Site: https://esd.nssc.nasa.gov

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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