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	To:
	NASA HQ IT POCs

	Subject:
	Call for DAR Priority List
Immediate action required!

	Deadline:
	Monday, November 19, 2012, 5 p.m.

	What’s Happening:
	Your immediate assistance is needed to identify computers in your organization that should receive priority installation of DAR (Data-At-Rest) encryption software (Symantec PGP Desktop).  
[bookmark: _GoBack]A prioritized list of computers in your organization that require DAR software by November 21 is due to ITCD no later than November 19.

	Action Required:
	You are requested to compile a list of computers which require a priority installation of DAR (installation by November 21).  The list should include user name, user e-mail address and computer name.  Users should be listed in order of priority using the following parameters (greatest important to least):
· Upcoming business travel
· Reasonable accommodations
· Telework
· Upcoming personal travel
Send your list to Dennis Groth no later than Monday, November 19, 2012 at 5 p.m.   

	[bookmark: computername]Determining Computer Name:
	How to determine the computer name for an individual machine (required for compiling your organization’s priority list, as noted above):
Windows computers:
1. Click on the “Start” menu (Windows icon) in the lower left corner of the screen
2. Right click “Computer” in the right-hand column of the menu
3. A menu will appear; click on “Properties”
4. A window will appear with system information
5. The computer name is displayed under “Computer Name”
Macintosh computers:
1. Click on the Apple icon in the upper left-hand corner of the screen
2. Click “System Preferences…”
3. Click “Sharing”
4. The computer name is displayed at the top of the window.

	Resources:
	HQ DAR Project Page: http://www.hq.nasa.gov/office/itcd/DAR.html  

	Questions:
	Dennis Groth, ITCD Systems Operations Branch Chief

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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