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	Distribution Date:
	November 17, 2015

	To:
	NASA HQ IT POCs    
Please forward to impacted personnel in your organization.

	Subject:
	Jabber for Macintosh – Errors Performing Phone Directory Searches

	What’s Happening:
	Last weekend, IT Operations performed upgrades to the VoIP servers. As a result of this activity, some Macintosh users have reported they can no longer perform a phone directory search from within Jabber for Macintosh.
In order to resolve this issue, step-by-step instructions have been created to show Mac users how to reset their Jabber settings.

	Action:
	Macintosh users who cannot perform a phone directory search with Jabber should download the instructions: http://itcd.hq.nasa.gov/documents/mac-reset-jabber.pdf.
Follow the steps to reset your settings and re-connect to the server.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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