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	To:
	NASA HQ IT POCs    Please review and distribute

	Subject:
	Instant Meeting Accounts to be Deleted - December 1, 2014

	Effective Date:
	Monday, December 1, 2014

	What’s Happening:
	Instant Meeting accounts with a toll-free number that is NOT 1-844-467-xxxx, will be deleted on December 1.
The roll-out of new Instant Meeting accounts is complete. All voice conferencing meetings now use toll-free numbers that begin with 1-844-467-xxxx. 
The old Instant Meeting voice conferencing accounts will be deleted on December 1. Users who host or attend a teleconference that uses the old numbers should know these numbers will no longer work after that date.

	Action:
	· Users who did not already receive their new voice conferencing account must submit a NAMS request for a new account. For more information including instructions on how to request a new account, visit the Instant Meeting Changes project page.
· Users who are not sure about receiving new account information, or have any questions about the transition to the new voice conferencing service, should send an e-mail to NASA-ASK-CSO@mail.nasa.gov. 	

	Additional Resources:
	· Instant Meeting Changes Project Page:
http://itcd.hq.nasa.gov/instant-meeting-changes.html (NASA only)
· FAQs:
http://itcd.hq.nasa.gov/secure/faq_instant_meeting_changes.pdf  (NASA only)
· Request New Instant Meeting Account:
https://cso.nasa.gov/sites/default/files/content/Documents/USER%20GUIDES%20and%20TIPS/Instructions%20for%20NAMS%20Request.docx  (NASA only)

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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To:  NASA HQ IT POCs     Please review and distribute  

Subject:  Instant Meeting Accounts to be Deleted  -   December 1, 2014  

Effective Date :  Monday, December 1, 2014  

What’s  Happening:  Instant Meeting accounts with a toll - free number that is NOT 1 - 844 - 467 - xxxx, will be deleted on December 1.   The roll - out of new Instant Meeting accounts is complete. All voice  conferencing meetings now use toll - free numbers that begin with 1 - 844 - 467 - xxxx.    The old Instant Meeting voice conferencing accounts will be deleted on  December 1. Users who host or attend   a teleconference that uses the old  numbers should know these numbers will no longer work after that date.  
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