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	To:
	All NASA HQ Personnel 

	Subject:
	Unplanned Outage: Long Distance Service

	Date/Time:
	Friday, November 21, 2014

	What’s Happening:
	We are currently experiencing an outage of long distance service at NASA Headquarters. Users calling from Headquarters phones are unable to call long distance telephone numbers, including toll-free numbers
We are currently working with Verizon to determine the cause of the outage. We will provide an update as soon as more information is available.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT  Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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To:  All NASA HQ Personnel    

Subject:  Unplanned Outage: Long Distance Service  

Date/Time:  Friday, November  21, 2014  

What’s  Happening:  We are currently experiencing an outage of long distance service at NASA  Headquarters. Users calling from Headquarters phones are unable to call  long distance telephone numbers, including toll - free numbers   We are currently worki ng with Verizon to determine the cause of the  outage. We will provide an update as soon as more information is  available.  
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