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	To:
	NASA HQ IT POCs    Please review and distribute at your discretion.

	Subject:
	Phone System Security Patching – December 6, 2014

	Date/Time:
	Saturday, December 6, 6 - 8 a.m.

	What’s Happening:
	HQ IT Operations is applying security patches to the phone system servers. 
· HQ Desktop telephones will be reset as part of this security patching activity. During the reset, the individual phones will be unavailable for approximately 5 minutes. If a person is on a phone call at the time the reset is initiated, the reset will be automatically delayed until after the call has ended.

· The Cisco Unified Communications Manager (CM) Web Site will be unavailable. Users will be unable to log into the site to modify their phone settings or set call forwarding during this 2-hour activity.
There will be no impact to HQ voice mail services.

	Benefits:
	To improve the security of the network infrastructure.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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To:  NASA HQ IT POCs        Please review and distribute  at your discretion.  

Subject:  Phone System   Security Patching  –   December 6 , 2014  

Date/Time:  Saturday,  December 6 , 6   -   8   a .m.  

What ’s   Happening:  HQ IT Operations is  applying security patches to the phone system   servers .        HQ Desk top   telephones will be reset as part of this security patching  activity. During the reset ,   the individual phones will be unavailable for  approximately 5 minutes. If a person is on a phone call at the time the  reset is initiated ,   the reset will be automatically delayed until after the  call has ended.        The  Cisco Unified Communications Manager (CM) Web Site   will be  unavailable. Users will be unable to log into the site to modify their  phone settings or set call forwarding during this 2 - hour activity.   There will be no   impact to HQ voice mail services.  

Benefits:  To improve  the  security of the  network infrastructure.  

Support:  Enterprise   Service Desk   (ESD) :          Web Site   (submit ticket online) :  https://esd.nasa.gov      Phone: 358 - HELP  (4357) or 1 - 866 - 4NASAHQ (462 - 7247)  
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