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	To:
	Sprint/Nextel Push-to-Talk Users

	Subject:
	Replacement of Sprint/Nextel Push-To-Talk Cell Phones – December 14, 2011
Action Required

	What’s Happening:
	Our records indicate there is a Sprint/Nextel phone issued in your name. All NASA HQ users with a Sprint/Nextel phone are being transitioned to a new phone with Verizon service. A Verizon representative will be onsite one last time on December 14 to activate and transfer your contacts to your new phone.
NASA’s Sprint/Nextel service contract terminated on November 30, 2011.  All HQ Sprint/Nextel phones were disabled on December 1.  

	Action Required:
	1)  Visit Room CX72 on Wednesday, December 14 to activate your new phone and transfer your contacts.
1. Wednesday, December 14 
9 a.m. - 12 p.m.
1 p.m. - 4 p.m.
2)  If you have a Sprint/Nextel phone issued in your name (list removed for posting to the Web), but someone else uses the phone assigned to you, you should share this message with them and have them visit Room CX72 on Wednesday, December 14 to activate their new phone, transfer their contacts.
It takes only a few minutes to activate and transfer your contacts to your new phone.  A delegate can assist with the transfer if you or the user of the phone is unavailable.
3)  If you no longer have a requirement for this phone, bring the phone and all accessories to Room CX72 to turn it in.

	Important Note:
	This is the last opportunity to transfer contacts to your new phone with Verizon representatives on site.  New phones can be picked up after this date, but your contacts will not be transferred.  Phones not picked up by December 23 will be returned, and service terminated.

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nssc.nasa.gov
1. E-mail: nasa-esd@mail.nasa.gov  
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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