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	To:
	NASA HQ IT POCs

	Subject:
	Call for Data: DAR Encryption Status For Your Organization
Action required!

	Deadline:
	Monday, December 17, 2012

	What’s Happening:
	Your immediate assistance is needed to identify the status of DAR encryption software (Symantec PGP Desktop) installation on laptop computers in your organization.
The Administrator and the Chief Information Office (CIO) have directed that all Centers complete this activity by December 21, 2012, after which time no NASA-issued laptop without whole disk encryption software, whether or not they contain sensitive information, shall be removed from NASA facilities.

	Action Required:
	You are requested to poll all users in your organization to verify their status with DAR protection.  Send completed reports to Dennis Groth by Monday, December 17.
	Note:  If you require assistance with obtaining this information, contact Phyllis Trouard immediately.


Using the DAR Encryption Status Worksheet, provide the following information:
· User Name (you may want to cut-and-paste an existing list of personnel in your organization)
· Is DAR protection enabled? (PGP software installed, user enrolled, hard disk encrypted)
If YES: indicate YES on the spreadsheet; no further information is required for this user. 
If NO: indicate NO on the spreadsheet; continue answering the remaining questions.
· Is PGP Desktop software installed? (see DAR FAQs for instructions)
If YES: indicate YES on the spreadsheet; continue to next question.
If NO: indicate NO on the spreadsheet; continue to next question.
· Date available for assistance? 
Indicate when the user will be available with their computer to receive assistance with completing the process. 

	Additional Information:
	· HQ DAR Overview:  http://itcd.hq.nasa.gov/secure/aces/DAR_Overview.pdf
· DAR FAQs:  http://itcd.hq.nasa.gov/documents/faq_DAR_HQ.doc
· HQ DAR Project Page: http://www.hq.nasa.gov/office/itcd/DAR.html  
· DAR Encryption Status Worksheet: http://itcd.hq.nasa.gov/secure/aces/DAR_status_worksheet.xlsx

	[bookmark: questions]Questions:
	Dennis Groth, ITCD Systems Operations Branch Chief
Phyllis Trouard, HITSS Customer Support Team Lead

	Support:
	If necessary, a HITSS Customer Support Analyst (CSA) will assist you in submitting an ESD incident ticket.
HITSS Customer Support Team
Phone: 358-0650
Email:  csat@hq.nasa.gov

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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