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	To:
	NASA HQ IT POCs 

	Subject:
	MFD Replacement Order
Action Required

	Date:
	Deadline:  Tuesday, December 27, 2011

	What’s Happening:
	ITCD will soon order replacements for all Xerox Multifunction Devices (MFDs).  The order is one-for-one based on feedback from IT POCs. 
Your assistance is requested in finalizing the MFD replacement order.

	Action Required:
	Review the MFD Replacement Order, which is sorted by room number.  Scroll to the MFDs used by your organization, and indicate your acceptance, comments, and/or preferred alternative solution in the rightmost column.  We will contact you if we have questions about your comments.
When your comments are complete, send an e-mail to HQ-I3P-Outreach@mail.nasa.gov by COB Tuesday, December 27 with a copy of the MFD Replacement Order attached, containing your comments.
If changes are not received by the deadline, we will order the specified MFDs.  

	Additional Information:
	ITCD will replace all Xerox MFDs with equivalent (or higher capacity) models, except for those used by groups which will be moving to I Street offices.  For those groups, the Xerox MFDs will remain and new MFDs will be ordered and installed at I Street before users move in.
Details for ACES printers and MFDs can be found on the MFD and Printer Quick Reference Guide.  
Xerox MFDs are being replaced because NASA’s network printing and MFD services are transitioning to the Agency Consolidated End User Services (ACES) contract.  Separate notifications will detail the MFD and network printer replacement schedules.

	Contact:
	For assistance regarding finalization of MFD recommendations, contact your ACES Customer Service Manager.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT  Notice Archives    |    IT Outage Calendar    |    ITCD Products & Services




image1.jpeg
HEADQUARTERS




