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	To:
	All NASA HQ Personnel 

	Subject:
	Headquarters Wireless Network Update: Impact to iPhone and iPad users – December 20, 2013

	Date/Time:
	Today, December 20, 2013 at 4 p.m.

	What’s Happening:
	The HQ wireless network will be updated this evening to address a recently discovered security vulnerability. There will be NO outage as a result of this update.

	Recommended Action:
	After the update is complete, iPhone and iPad users who connect to the wireless network may see the following message:
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Touch the “Accept” button to accept the certificate and complete connection to the wireless network. This prompt may occur more than once over the next few weeks. Once all certificates are updated, iPhone and iPad users should no longer see this prompt.

	Support:
	Enterprise Service Desk (ESD):  

· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
To report a security incident, contact the NASA Security Operations Center (SOC):

· Phone: 1-877-NASA-SEC (877-627-2732)

· E-mail: soc@nasa.gov

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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