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	Distribution Date:
	December 23, 2014

	To:
	All NASA Headquarters Personnel

	Subject:
	New ACES Walk-In Tech Support Service Begins January 7

	Effective Date:
	January 7, 2015 

	What’s Happening:
	The new ACES Walk-In Tech Support service will begin on Wednesday, January 7 and will provide assistance with non-complex hardware and software issues for ACES-provided computer and mobile devices, Multifunction devices (MFDs), and standard ACES applications.  No appointment is necessary; an ACES technician will be on duty in Room CX61 to assist from 8 a.m. to 4 p.m. each day.  Service will be on a first come, first served basis.
Highlights of the Walk-In Tech Support service include:
· Support of Windows, Macintosh, and mobile devices (iPad, iPhone, Android, and BlackBerry)
· Diagnostics and resolution for issues with hardware and software; coordination of repair as appropriate
· For repairs beyond the capabilities of “walk-in” service, the technician will submit a ticket on behalf of the user to facilitate additional support
This services does NOT replace or eliminate other service offerings, including the NASA Enterprise Service Desk (ESD).

	Open House:
	Mark your calendar!  Mid-January – Stop by CX61 to meet the Walk-In Tech Support team, and learn more about these service offerings.  More information to come.

	Services:
	The Walk-In Tech Support services provides technical assistance for ACES computer and mobile devices, MFDs, and standard ACES applications.  Other services include:
· General ACES questions
· How submit ACES service tickets via ESD
· Features and options of computer and mobile seats
· Information about the ACES Product Catalog (APC)
· DAR encryption on laptops and desktops
· Backing up your data
· Mobile device transition questions
· How to configure your computer to print to network and/or MFD printers
· How to connect your laptop to the HQ wireless network

	Learn More:
	ACES Walk-In Tech Support Web page
Frequently Asked Questions (FAQs)

	Questions:
	John Klutzke, ACES HQ Center Operations Manager, 358-2581
Derek Kemp, ACES HQ Center Program Manager, 358-4905
Stanley Artis, ITCD Customer Services Branch Chief, 358-2032
Joe Lanasa, ITCD ACES Subject Matter Expert (SME), 358-0974

	[bookmark: support]Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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