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 Ready, Set, Go! Guide:  Read and follow the Ready, Set, Go! Guide. 

 

 Pre-Deployment Questionnaire:  It is important that you complete the pre-deployment 
questionnaire to assist the refresh technicians in configuring your new computer properly. 
  

 Special Software and Media Availability: If you have special software which is not included on 
the standard ACES Gold Build (e.g. Microsoft Office), it must be a legally licensed copy.  If the 
license “key” and/or software media is not on file in the Software Library, these must be 
provided by the user.  If the user cannot produce a license key or media, arrangements must be 
made with the organization’s IT POC to purchase a copy of that particular software. Indicate 
details of specialized software in your pre-deployment questionnaire. 
 

 Special Hardware: If you have special equipment (e.g. desktop scanners, printers, multiple 
monitors, specialized cabling, etc.), make sure these items are at your workstation and 
connected to your existing computer on the day of your scheduled refresh. Indicate details of 
specialized hardware in your pre-deployment questionnaire. 
 

 Incompatible Software and Hardware: Some legacy software applications and hardware may not 
be compatible with your new seat.  Arrangements must be made with your organization’s IT 
POC to acquire newer, compatible software/hardware.  If you are aware of any 
incompatibilities, provide details on your pre-deployment questionnaire. 
 

 Elevated Privileges (EP): If you currently have Elevated Privileges for your existing computer, be 
sure to indicate this on your pre-deployment questionnaire. 
 

 Printers: 
 Shared Printers: Your new computer will be mapped to the nearest Multi-Function Device 

(MFD) in your area.  If you need access to a different/specific shared printer/MFD, indicate 
this on your pre-deployment questionnaire. 

 Local Printers:  If you have a local printer, it must be connected to your new computer AND 
you must be logged in to connect your new computer to the local printer.  If you have a 
local printer, indicate this on your pre-deployment questionnaire so that your computer 
may be configured properly the day after your refresh by  

 

 Shared Drives:  Your new computer will be mapped to the same shared drives as your legacy 
(ODIN) computer.  If you need access to different/specific shared drives, indicate this on your 
pre-deployment questionnaire and provide the location(s) so that your new computer will be 
appropriately configured. 
 

 Pick-up Time: Your legacy (ODIN) computer will be picked up the day of your scheduled refresh 
between 8-9 a.m.  Remember to leave your laptop at work and leave your room/area accessible. 
 

http://www.hq.nasa.gov/office/itcd/secure/aces/computer_refresh_RSG_guide.pdf


 Rescheduling Refreshes:  Contact the Refresh Scheduler at 358-1122 or send an e-mail to hq-
refresh-scheduler@hq.nasa.gov to reschedule your refresh appointment. 
 

 NDC Password: When you receive your new computer, your NDC password will have been 
changed by the Refresh Technician.  A new, temporary password will be provided by a 
technician or left on your voicemail.  After 24 hours, you must change your temporary password 
to comply with NPR 2810.1A.  If you are not present when the technician delivers your new 
computer or your voice mailbox is full and you do not have a temporary password on your 
voicemail, contact the ESD to have your password reset. 
 

 Automated User Orientation (AUO) Wizard:  Complete the AUO to become familiar with your 
new ACES seat.  Especially if you are transferring from one platform to another (e.g. Windows to 
Macintosh); AUO will provide valuable information. 
 

 After-Refresh Support:   
 Refresh technicians will be in your work area between 8 – 10 a.m. for 3 business days 

following your refresh to assist you if necessary.  If this timeframe is not convenient for 
you, inform the Refresh Scheduler when scheduling your refresh appointment.  

 Report issues experienced within 3 business days of receiving your new computer to the 
deployment team using the ACES Transition Online Manager (ATOM) tool which is located 
within the AUO Wizard or using the ATOM icon on the desktop.  You may also contact the 
ACES deployment desk at 358-1632 and leave a message.  This mailbox is checked hourly. 

 For issues after 3 business days, contact the Enterprise Service Desk (ESD): 
Web Site (submit online ticket): https://esd.nasa.gov; E-Mail: nasa-esd@mail.nasa.gov; 
Phone: 358-HELP (4357) 

 

 Training and User Guides: Various training and software user guides are available for both 
Windows and Macintosh.  Visit the HQ Computer Refresh Project Web page for details. 
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