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ACES Computer Refresh Leave-Behind                   Refresh Date:  ___________________  
 

 Your new ACES computer seat has been deployed.  Check your voicemail and then follow steps 1-4 below 
to get started using your  new computer. 
 

 We were not able to complete your computer refresh. Your legacy computer has been returned. However, you 
must follow steps 1 and 2 below to regain access. You will be contacted to reschedule your refresh. 

 

For assistance, call 358-1632 
 

1. Your Password 

Your NDC password has been changed. We will attempt to leave your temporary password on your 
NASA voice mailbox. If you do not have a voice message with this information, call the Enterprise Service 
Desk (ESD) to have your password reset and obtain your temporary password: 358-HELP (4357)  

Note: After 24 hours, you should change your temporary password to a permanent, NASA-compliant 
password.  (Passwords cannot be changed manually more than once in a 24 hour period.)   

 Windows users: Press “Control/Alt/Delete” | Click Change a password… 

 Macintosh users: Click “System Preferences” | Accounts | Change Password… 

2. Login to Your New Computer 

Login using your AUID and temporary NDC password. 

3. Symantec PGP Desktop Enrollment 

Your new computer contains the Symantec PGP Desktop software.  However, in order to enable Data-
At-Rest (DAR) encryption protection, you must first enroll your new computer with the PGP server and 
complete the hard disk encryption process again.   

 Refer to the Data-At-Rest (DAR) Encryption document (attached) for instructions. 

 After completing the PGP enrollment process, proceed with step 4 below. 

4. Complete the Automated User Orientation (AUO) Wizard 

The AUO will familiarize you with your new ACES seat. 

 Windows Users: The AUO Wizard will automatically launch and prompt you to verify workstation 
functionality with a series of modules assisting you in determining operational, printing, and mapping 
functions within the ACES environment. 

 The AUO will take approximately 20-25 minutes to complete. 

 If you choose not to complete the AUO Wizard in one sitting, the Wizard will allow you to exit. 
Each time you log back on to your computer without having completed the automated 
orientation, the Wizard will start at the beginning of the module where you previously exited. 

 Macintosh Users: Due to security (encryption) requirements, the AUO Wizard is only available to 
Mac users running the Lion operating system. Mac users not running Lion can use the AUO Guide 
for Macintosh which contains the same content as the AUO Wizard. This self-guided orientation will 
help familiarize you with features on your new computer and confirm functionality. 

 

Support: ACES technicians will be in your area for 3 business days following deployment of your new 
computer to respond to problems you may experience. 

 If you experience issues within 3 business days of receiving your new computer, report them to the 
deployment team using the ACES Transition Online Manager (ATOM) tool located within the AUO Wizard 
and the icon on your desktop. Or call the Deployment Desk and leave a message: 358-1632. 

 If you experience issues after 3 business days, contact the Enterprise Service Desk (ESD): 

 Web Site (submit ticket online): https://esd.nasa.gov 

 Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247) 

https://esd.nasa.gov/


 

 NASA Headquarters • 6/18/2013  

 
 

Deployment Results 
 

User Name:         Date:      

    

PASS FAIL ITEM COMMENTS 

  Data migration  

  Center overlay installed   

  
Network drives and printer(s) 
mapped 

 

  Email configured  

  
Application functionality 
validated 

 

  Validate AUO starts  

  
ATOM icon appeared on 
desktop 

 

  
User-provided software 
installed 

 

  
User-provided hardware 
configured 

 

  Relocate legacy equipment  

 
 


