NASA Assistant Inspector General for Auditing

NASA Management Survey
The Office of Assistant Inspector General for Auditing is a component of the NASA Office of Inspector General.  Your satisfaction and feedback regarding our products and services are important to us.  In our continuing efforts to improve the quality of our audit services, we ask that you complete this management survey.  For your convenience, the survey may be completed electronically through our homepage at http://www.hq.nasa.gov/office/oig/hq/audits.html or mailed to the Assistant Inspector General for Auditing; NASA Headquarters, Code W, Washington, D.C. 20546-0001.  

Report Title:  


Report Number:  

Assignment Number:  

Your Name:  ___________________________ or E-mail: _______________________
Please identify yourself.  (Select one)

· Associate Administrator
· Center Director



· Deputy/Assistant Associate Administrator


· Deputy/Associate Center Director



· Program/Project Management


· Audit Liaison Representative



· Other (Please specify):  _____________________________________________

Section 1

The first column lists the phases of the audit process.  Circle the appropriate number for each phase of the audit.  

Process Phase
Importance to You?

Low ( High
Did We Meet Your Needs?

Low ( High
Were We Timely?

Low ( High

Audit Planning Process Phase




1. Solicitation of your ideas for audit review
1    2   3   4   5
1    2   3   4  5
1    2   3   4   5

2. Audit/Survey Objectives relevant to review
1    2   3   4   5
1    2   3   4  5
1    2   3   4   5






Audit/Survey/Report Process Phase




3. Entrance Conference
1    2   3   4   5
1    2   3   4   5
1    2   3   4   5

4. Status-Updates
1    2   3   4   5
1    2   3   4   5
1    2   3   4   5

5. Discussing the Results of Survey/Audit
1    2   3   4   5
1    2   3   4   5
1    2   3   4   5

6. Exit Conference  
1    2   3   4   5
1    2   3   4   5
1    2   3   4   5

7. Draft Report
1    2   3   4   5
1    2   3   4   5
1    2   3   4   5

8. Final Report 
1    2   3   4   5
1    2   3   4   5
1    2   3   4   5

Section 2

Circle the number that best describes your response to the following statements. 

Statement
Strongly

Agree
Agree
Neutral
Disagree
Strongly

Disagree
N/A

Audit Report







1. The report was easy to read and understand. 
5
4
3
2
1
N/A

2. The report issues were clearly written and logically organized. 
5
4
3
2
1
N/A

3. The report covered the issues in an appropriate level of detail. 
5
4
3
2
1
N/A

4. We effectively communicated the audit objectives, scope, and methodology. 
5
4
3
2
1
N/A

5. The evidence presented in the report was accurate. 
5
4
3
2
1
N/A

6. Overall, the report was balanced and objective.  
5
4
3
2
1
N/A

Usefulness







7. The report addressed current and/or high-priority issues or important internal controls. 
5
4
3
2
1
N/A

8. The review helped me improve the performance of my operation. 
5
4
3
2
1
N/A

9. The results of the review led to better use of resources. 
5
4
3
2
1
N/A

10. The results of the review led to changes in policies/procedures. 
5
4
3
2
1
N/A

11. The recommendations were relevant, realistic, and achievable. 
5
4
3
2
1
N/A

12. The results of the review were provided in a timely manner. 
5
4
3
2
1
N/A

Professionalism







13. The audit team balanced its need for information with the work requirements of my staff.
5
4
3
2
1
N/A

14. The audit team kept us apprised of its progress.
5
4
3
2
1
N/A

15. The audit team discussed the audit results with the appropriate management personnel. 
5
4
3
2
1
N/A

16. The audit team considered my comments and appropriately incorporated them into the final report.
5
4
3
2
1
N/A

17. Overall, members of the audit team conducted themselves in a professional and courteous manner.  
5
4
3
2
1
N/A

Additional Comments:

Use this area to further describe or explain any of your responses in Sections 1 and 2.  Use additional paper if necessary.  Also, please provide any suggestions on how we can improve our audit process phases. 

Section 3

Overall, how would you rate our products and services? 

(
Excellent
(
Fair 
(
Very good
(
Poor 
(
Good

Please provide specific comments on how we can improve our reports or other products and services in the space below.  What can we do to most improve our products and services?  

What additional audit coverage do you desire?  If none, state “none.”  

Are there additional products or services that would make our work more valuable to you?  If none, state none.  If yes, please describe the products or services and explain how they would assist you. 

Thank you for your cooperation in completing the survey.  
1

