NASA Portal

Tips for Better Content Creation

Smart Quotes:  Remove all smart quotes, smart apostrophes, em-dashes and en-dashes from content text.  They are not interpreted correctly across browsers and will display as question marks (?) on a published page.  Replace em-dashes with space -- space ( -- ).  The leading and following spaces improve readability.

Line Breaks and Paragraphs:  Use <p></p> around every paragraph in the content body. Both opening and closing tags are necessary for cross-browser compatibility.  Alternately, use <br /><br /> at the end of each paragraph (without the <p></p> tags).  Note: <br> doesn't work in some browsers.

Spaces in File Names:  NEVER name a file with spaces (e.g., my file name).  Use underscores instead of spaces (e.g., my_file_name). Spaces are converted to %20, so the file name ends up as my%20file%20name.  Older versions of Netscape do not interpret %20 in the filenames, and they end up showing up us Broken Links in those Browsers.

Image Captions:  Use <span class="detailImageDesc">Caption here</span> for image captions so they display in light grey text, set off from the rest of the content text.

External Links in Content Body: All links to external sites from the Portal should open in a New Window.  For links that are part of the Content Body, the author should try to tag all external URLs with the javascript attribute so they open in a new window and the user doesn't lose the context of the Portal. 

Example: (Note the use of double quotes and single quotes.)

<a ref="javascript:openNASAWindow('http://observe.arc.nasa.gov//cate1.html')"> Watch a Category One Hurricane</A>

Publish Workflow:  The Publish workflow needs to be applied only to assets that finally get published on the Portal, e.g., index pages and detail pages. Do not apply the workflow to Collections, embedded documents, dummy documents, images, pdfs or other library items.

Metadata:  Do NOT metatag Index pages.

Part of Channels Metatag:  Multimedia items that use a large (100 x 75) thumbnail can now be tagged for part_of_channels. The CMS will generate a reduced-size thumbnail so the snippet will display appropriately in Popular Topics and My NASA (without affecting the thumbnail size on the originating index page).

Browser Compatibility:  Content for the Portal needs to be compatible with the following Browser Set:

· Internet Explorer 4.x and above

· Netscape 4.7 and above

· Opera

All CMS presentation templates are fully compliant with the above browsers. When creating multimedia,  such as Flash, etc., designers/authors must ensure that the above compatibility criterion is met. 
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