Opening Script
“Hello, may I please speak to John Smith.  This is Jane Doe from Goddard Space Flight Center in Beltsville, Maryland.  I am calling you today because we are looking for people who might be interested in participating in a usability evaluation that we are conducting on a website that we are in the process of redesigning.  Obtaining feedback from Web users is one of the important ways we can ensure development of a website that will be a valuable resource, as well as easy to use.

“We are looking for people in the Beltsville area who would be interested in spending about 90 minutes evaluating our website and offering feedback on their experience.  NASA will use this feedback to help improve their website for people like you.  Your input into this process would invaluable.  I assure you that I am not trying to sell you anything now or in the future.

“As thanks for your participation in the website evaluation you’ll receive $100 at the end of your evaluation session.  Does this sound like something you are interested in?”

[If yes, continue.  If no, ask if he/she may know of another person who might be interested.  Get that person’s contact information, thank respondent for their time and terminate call.]

“Great.  Sessions will take place at [specify exact location] on [specify date].  Would a 90-minute session work for you?

[If yes, continue.  If no, ask if he/she may know of another person who might be interested.  Get that person’s contact information, thank respondent for their time and terminate call.]

“If you have a few minutes I’d like to ask you some questions to determine whether you’re an appropriate candidate for the website evaluation.  Do you have time right now to answer a few questions?”

[If yes, go to screening questions.  If no, arrange a time to call back.]

