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	To:
	All HQ users who have Macintosh computers with ODIN software

	Subject:
	Deployment of Patch Management Software

	Date:
	Beginning Tuesday, January 17, 2012

	What’s Happening:
	Over a period of several weeks, all Macintosh computers will receive Hewlett Packard Client Automation (HPCA) software.  HPCA will scan computers for vulnerabilities, collect inventory data, and install security patches and other software updates.

	What to Expect:
	The HPCA client will be installed on all HQ Macintosh computers beginning Tuesday, January 17.  Once installed this tool will be utilized to maintain computers at the proper security patch level.  In most cases, the security patches and software updates are installed in the background.  In some cases the update requires a system reboot to become active.  In these cases you will receive a pop-up window similar to the one below.  To minimize impact of system reboot, you will have the option to postpone the reboot for 1 day.
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	Benefits:
	· HPCA protects your computer from security vulnerabilities.
· HPCA ensures compliance with NASA security standards.
· HPCA will deliver bug fixes and compatibility updates. 

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nasa.gov 
1. E-mail: nasa-esd@mail.nasa.gov  
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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