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	To:
	NASA HQ IT POCs
Please review and distribute at your discretion.

	Subject:
	Resolving SATERN issues with Macintosh Computers

	What’s Happening:
	Macintosh users have reported problems with accessing SATERN.  Due to a new version of the Java utility, a setting must be changed in order for SATERN to properly operate.  Follow the instructions below to enable this setting.

	Action Required:
	To enable Java applet plug-ins and Web Start applications (required for SATERN to operate on Macintosh computers):
1. Open the Go menu
2. Click Applications
3. Click JAVA Preferences*
4. Under the General tab, make sure the check box next to “Enable applet plug-in and Web Start applications” is checked.
*NOTE: If you do not see “JAVA Preferences” in your Applications folder, you must submit a ticket with the Enterprise Service Desk (ESD) to have an ACES technician install the JAVA preferences application.

	Resources:
	Client Platform Information for SATERN: https://searchpub.nssc.nasa.gov/servlet/sm.web.Fetch/BrowserHelp.pdf?rhid=1000&did=1279900&type=released  

	[bookmark: Support]Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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