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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion. 

	Subject:
	Call Manager Server and Web Site Upgrade – January 24, 2014

	Date/Time:
	Friday, January 24, 6 p.m. – 2 a.m.

	Services Affected:
	· NASA Headquarters desktop phones
· Cisco Unified Communications Manager (CM) Web site

	What’s Happening:
	The Call Manager server that manages desktop telephones and related services at Headquarters is being upgraded. During the 8 hour upgrade window, HQ desk phones may reboot several times. Each reboot will result in a desk phone outage of approximately 1 minute. (The reboot will NOT occur if users are on an active phone call. The reboot will occur only after the user hangs up.)
No desk phone settings will be lost during this upgrade (speed dials, screen displays, etc.). Voice mail will not be affected.

	CallManager Web Site Changes:
	Additionally, the upgrade will result in changes to Cisco Unified Communications Manager (CM) Web site (https://nhqvpub01/ccmuser/) where users configure their phone settings. 
Overview of changes:
http://itcd.hq.nasa.gov/documents/CallManager-Web-Site-Changes.pdf

	Benefits
	End-of-life software replacement and improved stability and reliability.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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