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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	SoftPhone Personalized Contact Lists Lost – January 24, 2014

	Services Affected:
	Personalized contact lists created by SoftPhone users prior to January 24, 2014

	What Is Happening:
	On Friday, January 24, upgrades were performed to the CallManager and Presence servers that manage desktop telephones and related services at Headquarters. During the upgrades, errors occurred that corrupted personalized contact lists created by SoftPhone users. Although all errors during the upgrade were resolved, the SoftPhone contact lists could not be retrieved.
SoftPhone users who created personalized contact lists prior to Friday, January 24, 2014 must create new contacts lists. Instructions for creating contacts can be found in the SoftPhone User Guides at http://itcd.hq.nasa.gov/softphone.html.
We apologize for any inconvenience this may have caused.

	Support:
	Enterprise Service Desk (ESD):
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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