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	Distribution Date:
	January 27, 2016

	To:
	All HQ Civil Service Personnel
User action is requested!

	Subject:
	2016 ITCD Customer Satisfaction Survey	
Phase 3: IT Products and Services

	Dates:
	January 27 – February 5, 2016

	What’s Happening:
	The NASA Headquarters Information Technology and Communications Division (ITCD) is conducting its 2016 Customer Satisfaction Survey for NASA HQ civil service personnel as part of an ongoing effort to provide a better IT experience for HQ employees.  
This survey is divided into three phases to help reduce the time required for feedback.
	Phase 1
	December 7-18
(IT Customer Service)

	Phase 2
	January 4-22
(IT Communication)

	Phase 3
	January 27 – February 5
(IT Products and Services)


Each survey is confidential and results will be reported only in an aggregate manner to ensure no responses are linked back to specific individuals.  
Thank you in advance for your participation and support in this initiative to help improve IT services and support!

	Action Requested:
	Phase 3:  IT Products and Services
Take a few minutes to provide your feedback.  The survey will take only a few minutes to complete and will be available until close of business Friday, February 5. 
Access the survey online:
https://www.surveymonkey.com/r/5V8NPWX
On-the-Go:  Alternatively, ITCD team members will be available in the lobbies with iPads, where you can complete the survey on-the-go 
(12-2 p.m. each day for the duration of the phase).    
IT Points of Contact (IT POCs): ITCD team members will make deskside visits to IT POCs to complete the survey via iPad. If you prefer, you may complete the survey online.

	Additional Information:
	Visit the ITCD Customer Satisfaction Surveys Web page:
http://itcd.hq.nasa.gov/Customer-Satisfaction-Surveys.html 

	Contacts:
	General questions or concerns:
Stanley Artis, Chief, ITCD Customer Engagement Branch 
Technical issues:
Kyle White

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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