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	Distribution Date:
	January 28, 2015

	To:
	NASA HQ IT POCs     Action Required!

	Subject:
	[bookmark: _GoBack]ACTION: De-subscribe Unused WebEx Accounts – Due February 20, 2015

	DEADLINE:
	February 20, 2015

	What’s Happening:
	The Agency has identified 99 active WebEx host accounts assigned to HQ users that have not been used in the last 6 months.  Approximately 10 users have been identified as terminated and/or are not found in the NASA Enterprise Directory.  The cost of retaining these unused WebEx conference hosting seats is $34.16 per month, per seat.  Request you review the attached spreadsheet, validate the need for these accounts, and de-subscribe those no longer needed.  De-subscribing of accounts should be completed by February 20.
Users should be reminded of the following:
· A WebEx seat is not required to attend a WebEx session.  A seat is only required to host a meeting.
· Microsoft Lync, the primary Agency tool for Web conferencing, represents a significant cost savings for host accounts over the WebEx service for NASA. 


	ACTION REQUIRED:
	Mission Directorates: Review the attached spreadsheet and de-subscribe all accounts that are no longer needed.  It will be at your organization’s discretion to continue to incur the cost of retaining these accounts.
Mission Support Directorate (MSD) Organizations: 
· Review the attached spreadsheet and de-subscribe all accounts that are no longer needed.  Send list of de-subscribed seats to Dennis Groth.
· Send requests for retention to Dennis Groth for approval. Include name of user and business justification.
· All MSD accounts on the spreadsheet that have not been approved for retention by February 20 will be de-subscribed by ITCD no later than February 27.

	Contact:
	Dennis Groth, 358-2252, dennis.a.groth@nasa.gov 

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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Distribution  Date:  January 2 8 , 2015  

To:  NASA HQ IT POCs        Action Required !  

Subject:  ACTION:   De - subscribe Unused   WebEx Accounts  –   Due  February 20 , 201 5  

DEADLINE :  February 20 , 2015  

What’s  Happening:  The Agency   has identified  99  active WebEx  host  accounts assigned to  HQ  users  that  have not  been  used  in  the last 6 months.    Approximately 10  users have been identified as terminated and/or are not found in  the  NASA  Enterprise Directory.   The cost of retaining these unused WebEx  conference hosting seats is $34.16 per month, per seat.    Request  you  review the attached spreadsheet,   validate the need for these accounts ,   and  de - subscribe   those no longer needed .  De - subscribing of accounts  should be completed by  February 20 .   Users should be reminded of the following:      A WebEx seat is not required to attend a WebEx session.     A seat is  only  required to host a meeting.      Microsoft Lync,  the primary Agency tool for Web conferencing,  represents a significant cost savings for host account s   over the WebEx  service for NASA.      

ACTION  REQUIRED:  M ission  D irectorates :  Review the attached  spreadsheet   and de - subscribe  all accounts  that are  no longer needed.   It will be at your organization’s  discretion to  continue to  incur the cost of  retaining  these  accounts.   Mission  Support Directorate   (MSD)   Organizations :       Review the attached  spreadsheet   and de - subscribe all accounts  that  are  no longer needed.   Send list of de - subscribed seats to  Dennis  Groth .      Send requests for retention to  Dennis Groth   for approval. Include  name of user and business justification.      All  MSD  accounts on the  spreadsheet   that have not been approved for  retention  by February 20  wi ll be de - subscribed  by ITCD no later than  February 27.  

Contact :  Dennis Groth , 358 - 2252 ,  dennis.a.groth@nasa.gov    

This notice was sent by the HQ Information Technology & Communications Division (ITCD).   IT Notice Archives      |      IT Outage Calendar      |     ITCD Products & Services  

